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To

All   Heads  of SSAs 

TamilNaudu Circle,

DGM (WLL & WIMAX)

Circle Office.

DGM IN Coimbatore.

Mktg/ CFA/IN/Free Phone/2011-12/ 97 dated at Ch-06  the   16.06.2011.

  SUB: PIN less dialing/CLI attachment feature in Universal ITC 

          (UITC) prepaid calling cards –reg.
   REF: CO ND lr no 24-30/2009 NOW (CFA)/IN dated 14/6/2001.

Kindly refer above corporate office letter which is placed on intranet portal. It has been conveyed in the above cited letter  that to increase revenue of UITC calling cards, and also to provide PIN less dialing to the customer (presently customer has to dial 16 digit secret code(PIN)), M/S Alcatel Lucent (ALU) was directed to upgrade the SCPs to ensure availability of PIN less dialing feature in UITC cards. 

Accordingly a patch was developed by M/S ALU and already loaded in Lucknow and Bangalore SCPs. It has to be loaded to the remaining SCPs by 17/6/2011.The feature of PIN less dialing will be available commercially from 18/6/2011 onwards for existing as well as new UITC calling cards.

Features of PIN less dialing:-

1. PIN less dialing is enabled once customer registers/attaches his landline/mobile i.e. CLI against his UITC card. 

2. Customer has to dial his PIN only once at the time of CLI registration/attachment.

3.  After successful CLI registration/attachment authorization is automatically carried out using CLI and caller is not asked for dialing the PIN.

4. The caller has to dial a new code to register his number against any UITC cards as per the details enclosed in Annexure I. 

5. Up to 5 telephone numbers can be attached to one ITC card. More than one UITC cannot be connected to a single telephone.
6. Reattachment/re-registration is possible at any time by dialing the same code used for CLI attachment/registration.

A. Dialing Procedure for PIN less dialing:-

1. Dial 1288-425

2. Select Language after getting the announcement.

3.  Dial card number

4.  On getting Announcement:”To attaché CLI press 1”    - Dial 1

5. Announcement:”CLI attached”

6. Call disconnects.

B. Dialing procedure for De-Registration/CLI de-attachment with UITC calling cards:-

1. Dial 1288-425

2. Select Language after getting the announcement

3. On getting announcement :”If you want to detach press 1”   - Dial 1

4. Announcement:”CLI is de-attached”

5.  Call disconnects.

C. Dialing procedure for making a call with Registered/CLI attached phone/mobile using UITC calling cards:-

1. From the CLI attached phone, dial 1802-425

2. Select Language after getting the announcement.

3. No need to dial card number, straightaway balance announcement is announced and then “dial destination number” is announced.

4. Dial destination number.
Whenever customer wants to make a call he has to repeat steps from 1-3.

Please note that 5 telephone numbers can be attached to one ITC card. But two ITC cards cannot be attached to a single telephone.

SSA Heads are requested to open above codes (non-metered) in all landline/mobile (GSM/CDMA) switches as per Annexure I and test calls are to be made from all switches by 21.06.2011.

All out efforts are requested to be made to popularize the availability of this feature to existing potential customers and send feedback information to this office by e-mail to cscfatncircle@gmail.com  or FAX 28290888 by 22/06/2011 positively.
Any adverse feedback information received may also be communicated to this office immediately.

Annexure I

	Sl no
	Dialing code
	Routing 
	Charging 
	To be opened by

	1.
	1288-425
	1. Non SSP switches shall route the code towards forwarding SSP.

2. SSP switches shall route the code towards SCP Bangalore as being done for code 1802-425
	Non-metered
	1.  All local and Tax switches of BSNL landline network

2. All MSC/GMSC of BSNL Mobile net work.

3. Not to be allowed at POIs of other operator.


Wide publicity may be given to all CSCs/Franchisees/PCOs/e-shoppee/BD cell/Udaan team etc of every SSA about the PIN less provision in UITC cards in order to increase the revenue.

                                                                                           (sd)
(V. Velappan), 

Deputy General Manager (S&M - CFA)

O/o GM (S & M) CFA,

Chennai - 600 006

